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 Our Goal:  Every Army Spouse & Family are Aware of Big Army Information, Efforts, and Initiatives. 
 

Army Information Update 
Because information is power, we are informing you each personally and inspiring you to pass it along.  

 
PARENTS OF CHILDREN 12 & UP ACCESSING CHILD’S MEDICAL 

INFORMATION 
1.  DD FORM 2870 PURPOSE:   

 
This form allows the Military Treatment Facility/Dental Treatment 
Facility/TRICARE Health Plan to legally disclose an individual's protected health 
information.  Some health information is protected beginning at age 12 and this 
form can be important for parents to understand.    
 

2.  WHY IS IT IMPORTANT? 
 
-DEPENDENTS OVER 18 must give authorization for anyone (even the parent!) 

to access their medical records.  The child can either fill out DD Form 2870 and 
turn it to their hospital’s Patient Administration Division (PAD) or create a DS 
LOGON and so access their electronic records in MHS Genesis.  
 

-DEPENDENTS 12-18 must give authorization for anyone (even the parent!) to 
access records or appointments that deal with substance abuse, sexual health or 
behavioral health.  Children 12 to 17 years old cannot create a DS Logon so DD 
Form 2870 is the form you must complete and turn in with your child.   
 

3.  WHAT DOES A PARENT DO WITH THIS FORM?   
 

-FOR MILITARY HOSPITALS OR CLINICS- complete it, child signs it, bring child 
with you to the Patient Administration Division (PAD) to turn it in.  You must bring 
the child with you.  

-FOR OFF POST MEDICAL FACILITIES- Ask about their procedures for you to 
gain access to a restricted portion of your child’s medical records/appointment. 

 
4.  DD FORM 2870- Is HERE.  You will need to scroll down the page. 
5.  QUESTIONS?  See your Patient Administration Division, (PAD) Patient Advocate 
or Primary Care Physician. Check our your hospital website.  Use a Military 
Hospital (MTF)?  Find Your Military Hospital’s Websites HERE 
6.  WANT TO KNOW MORE?   TRICARE ARTICLE 
 

https://www.youtube.com/watch?v=X4wJ9hwgDOQ
https://www.youtube.com/watch?v=X4wJ9hwgDOQ
https://www.youtube.com/watch?v=X4wJ9hwgDOQ
https://www.esd.whs.mil/directives/forms/dd2500_2999/
https://www.tricare.mil/mtf
https://newsroom.tricare.mil/News/TRICARE-News/Article/3714321/the-hipaa-privacy-rule-and-military-health-care-what-parents-of-minors-need-to
https://newsroom.tricare.mil/News/TRICARE-News/Article/3714321/the-hipaa-privacy-rule-and-military-health-care-what-parents-of-minors-need-to

